
To schedule a demo, email us at: info@SpeciateAI.com
To learn more, please visit us at: www.SpeciateAI.com

Companies spend hundreds of millions each year trying to anticipate market 
trends and better know their customers, but focus groups, sales numbers, and 
survey data don't paint a full picture. These traditional approaches miss the 
emotional aspects of why a customer is purchasing or passing by your product.

Speciate AI uses artificial intelligence to provide companies 10x the customer 
insights at 1/10th the cost. We mine billions of data points from social 
communities, news media, and product reviews and combine it with your market 

research data to create a fuller picture. We can finally 
answer questions about how consumers feel about 

the products and services they use every day, 
what features drive them to buy, how the 

products they purchase are 
performing, and where market 

opportunities lie for new 
products and features.

Working together, Product 
Signals, Market Signals 
and Hoot! help companies 
learn from vast quantities 
of market data and 

exchange ideas and 
feedback with customers to 

improve their portfolio of 
products and services.

AI-Driven Customer Insights 
Speciate AI helps you understand what the market 
feels about your products and identify ways to grow
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SPECIATE AI TM

From the Market
Customer-written product reviews 
from most online retailers

Social Media
Public posts across Twitter, Instagram, 
Facebook and others

National and International News
Major market, regional, local news, 
magazines and blogs

From your Company
Market research studies from 
Ipsos, NPD, Nielsen and others

Customer Service
Customer service emails, call 
recordings, chats and CRM logs

From Speciate AI
Customer feedback about products and 
services from the Hoot! mobile app

More lead time to respond to the market
We provide real-time information to help you capitalize on new "white space" 
opportunities, pursue winners, or pivot away from ineffective approaches

Less hassle for decision makers
We remove the manual process of analyst teams sifting through data and
provide you packaged analysis to inform your most important growth decisions

Analytics Dashboards
Easy to interpret so you can focus on metrics that matter

Automated Data Integration 
Access to multimedia data from exclusive media partnerships, online social 
communities, product reviews and your company data

Delivery Speed
Get results in 3 weeks at 20% of the cost that traditional studies deliver in 3 months

Scalable
Easily add data sources and product categories cost effectively

Our Results

How We Differ

Data Utilized
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Better insights than focus groups and surveys
We use billions of multimedia data points instead of a small sample to explain 
customers' feelings about brands, products, and product features

Precise competitive benchmarks
We allow you to compare your product portfolio against the competition at the 
feature level so you know where to invest

AI-Driven Technology
Our proprietary algorithms make sense of vast amounts of text, image, audio and 
video data to yield insights not previously identified


